
Inspection of Bluebells Day Nursery
283 Hall Lane, Chingford, London E4 8NU

Inspection date: 2 December 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Children are happy and engaged at nursery. Close staff interaction helps them to 
quickly become immersed in play and learning. Staff provide a safe, well-resourced 
learning environment that enables children to freely select resources and initiate 
their own play. Babies explore the texture of natural materials and enjoy playing in 
the exciting sensory play area. Older children are motivated and enthusiastic as 
they delight in using their imaginations to make potions in the water tray. They 
begin to understand simple mathematical concepts as they pour and measure, 
adding colour to the mixture and watching the changes. 

Children benefit from a range of experiences that develop their independence and 
cooperation. This encourages children's enthusiasm for learning and supports their 
emotional well-being. For example, they take great pride when staff give them 
extra responsibility as they help serve the lunches and pour drinks for their friends. 
This supports children effectively to develop important skills that will help them in 
their future learning and at school. Staff have a sound knowledge of how children 
learn and make regular observations of children as they play. New systems have 
been introduced to support staff with their assessments of children's development 
and to ensure that this information is consistently used to plan for each child's next 
steps in learning. Staff praise children's achievements and ensure that these are 
shared with parents. Parents particularly appreciate being able to share children's 
experiences at home in regular discussions with staff and using the online 
communication system.

What does the early years setting do well and what does it 
need to do better?

n Parents speak highly of managers and staff and of the support they provide to 
children and their families. They say that staff work well to make sure that 
children are settled and self-assured. They appreciate the extra lengths staff go 
to so that they have a good knowledge of children's individual care needs and 
family circumstances. 

n Children are actively engaged as they join in with keen interest during the group 
storytelling time. Opportunities for children to hear and see their home 
languages in the setting and to integrate this into play are not so well 
developed. 

n Leaders and managers have worked effectively to develop the provision since 
the last inspection. The provider has invested in staff training to improve 
outcomes for children and their families. Staff appreciate the opportunities for 
training and for sharing their skills through observing each other. They say this 
helps identify where they can improve their practice, so that teaching is 
consistently of a high standard. 

n Staff have developed strong links with external professionals, to create a shared 
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approach to children's well-being and learning. Staff support children with 
special educational needs and/or disabilities well and provide additional support 
where needed to help close any gaps in their learning. For example, staff take 
advice from other professionals to support those children developing their 
speech and language.

n Children's emotional well-being is positively promoted as they build strong 
attachments with their key person. Staff are consistent in their management of 
children's behaviour and make their expectations clear. Staff offer children praise 
and gentle reminders to encourage them to share and be kind to their friends. 
Children respond to this very well.  

n Leaders and managers understand the importance of children developing their 
physical skills and are currently in the process of developing the outdoor play 
provision. Children have regular opportunities to access the compact but well-
resourced outdoor play areas to learn and explore. However, outings that 
include trips to outdoor spaces for larger physical play are currently less 
frequent.

n Staff suitably promote healthy practices which support children's health and 
well-being. They teach children to wash their hands before eating and meals and 
snacks are nutritious and regularly reviewed. Staff carefully consider children's 
special dietary needs, preferences and allergies. 

Safeguarding

The arrangements for safeguarding are effective.

Staff demonstrate a secure understanding of how to safeguard and protect 
children. All staff participate in regular child protection training. They know what to 
do if they have a concern about a child and understand the wider aspects of 
safeguarding. Staff maintain effective links with the local authority to protect 
children's welfare. They supervise children well and conduct thorough risk 
assessments of the premises to help keep all areas safe. Leaders and managers 
have a good understanding of recruitment procedures and notification 
requirements. They check staff's ongoing suitability to work with children and 
monitor this regularly.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n continue to develop the outdoor play provision to maximise the use of outdoor 
play to help promote the learning of children who prefer to learn outside 

n further support children who speak English as an additional language to hear 
and see visual references to their home language and incorporate this within 
their play and learning.
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Setting details
Unique reference number EY538067

Local authority London Borough of Waltham Forest 

Inspection number 10114785

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 60

Number of children on roll 41

Name of registered person Bluebells Day Nursery (London) Ltd

Registered person unique 
reference number RP538065

Telephone number 0208 529 6058

Date of previous inspection 18 June 2019

Information about this early years setting

Bluebells Day Nursery registered in 2016 and is located in Chingford, in the London 
Borough of Waltham Forest. The nursery operates from 8am until 6.45pm from 
Monday to Friday, all year round. The provider employs 18 members of staff, 12 of 
whom hold relevant childcare qualifications at level 2 or above. The nursery 
receives funding to provide free early years education for children aged two, three 
and four years. 

Information about this inspection

Inspector
Catherine Greene

Inspection activities

n The inspector, provider and manager completed a learning walk in the nursery 
to gain an understanding of how this early years provision and the curriculum 
are organised.

n The inspector spoke to parents and took account of their views.
n A joint observation was carried out by the inspector and the deputy manager.
n A range of documentation was reviewed during the inspection, such as records 

of children's learning and progress, safeguarding policies, and suitability checks.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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